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NYBJINYHAS ODEPTA

ToBapuMLLEeCTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbIO «kense.app», oduumanbHo npegfaraet
no6omy topuanyeckomy n bdbrsnyeckomy ndy, He3aBUCMO OT OPraHU3aLMOHHO-NPaBOBOW
dopMbl, ycnyr no npegocTaBneHnio gOCcTyrna K NHPOPMaLNOHHON CUCTEME yrpaBneHuns ons
Manoro n cpegHero 6usHeca.

1. OnpepeneHne TepMHUHOB

1) AxuenT — oTBeT noTeHumanbHoro KnneHta, 0 NOAHOM NPUHATAN 1 COrNacui ¢ YCNoBUSMM
OCHOBHbIX OOKYMEHTOB, NyTeM nognucaHus nwéoro n3 OCHOBHbIX [OKYMEHTOB Nun6o
OCYLLEeCTBNEHNS onnatbl TapudHOro nakeTa;

2) HdoroBop - HacToguasa Ny6nnyHaa odepTa, onybnmkoBaHHasa Ha [natdopme kense.app
KomnaHun n aensetcs ny6nnyHon odpepToin KomnaHum Bcem noteHumanbHbiM KnneHtam;
3) KnueHT - nnuo, BbipasumBLUMe cornacue Ha MCMosib3oBaHue nnatdopmbl kense.app un

3aperncTpnpoBaHHoe Ha nnatdopme kense.app, B TOM vmcne: duanyeckune 1 opngnyeckmne nmua,
NHAOVBUAYanbHble NpeanpuHUMaTeny, agBokaTtbl, HOTapuyCbl, YaCTHble CyAebHble NCMONHUTENN
WHblE NWUa, LOEedTEeNbHOCTb KOTOPbIX HEe 3anpelleHa [eNCTBYILWMM 3aKoHOOATENbCTBOM
Pecny6nnkn KazaxcTaH, AeliCTBYIOLLE OT CBOEro MMEHW, a Takxe lopuandeckne nuua, nx unmansl
NN NPEeacTaBMTENbCTBA, OT UMEHIW KOTOPbIX OeACTBYIOT YNONHOMOYEHHbIe nuua KnneHTa;

4) Komnauma - ToBapuwecTBO C OrpaHUYEeHHOW OTBETCTBEHHOCTbIO «kense.app»,
BH:230740039186, o6nagatoLLee NMyLLECTBEHHbIMI MpaBamMi 1 HEUMYLLLECTBEHHbIMY MpaBamu
Ha nnatpopmy kense.app © MNporpamMmmHble MPOAYKTbl, YCTAHOBMIEHHbIE HAa HeW, a Takxe
obecneunBatoLLee paboTocrnocobHocTb [naTtdopmbl kense.app 1 €€ NpoayKToB;

5) HYU PK - HauwoHanbHbill ypocToBepsiowmin  UeHTp Pecnybnukn KasaxctaH -
YOOCTOBEPSIOWNIA  LEHTP, YMOMHOMOYEHHbIA ocyulecTBnatb Bbinyck 3UM, cepTtudukatsl,
perncTpaunoHHbie CBUAETENBCTBA, 1 MOATBEPXAATb NX MPUHAANEXHOCTb NognmMcasLlemMy nLy.
HYU PK numeeT gpyrine npaBa 1 0693aHHOCTIN B COOTBETCTBUMN C 3aKOHOAaTelbCTBOM Pecny6nunku
KazaxcTaH;

6) OCHOBHbIE AOKYMEHTbI - HacTosWas MyénnyHas odeprTa, [NonuTtrka
KoHduaeHunanbHocT KomnaHum n [Nonb3oBaTenbckoe cornaweHmne KomnaHmm;

7) Maponb pocTtyna - Habop CUMBOJIOB, YCTAHOBNEHHbII CUCTEMOl aBToMaTUu4eckn nméo
KnnenToB ang Bxopda B [Nnatdopmy kense.app;

8) MepBbit pykoBoguTenb KnmeHta - ¢usmyeckoe nuuo, Ha3HaYeHHOE Ha [OOSMKHOCTb
NnepBOro pykoBoANTENS lopuanyeckoro nuua - KnueHta B COOTBETCTBMM C 3akoHogaTencteom PK,
gericteyloWwmin oT nmeHn KnueHta, obnapalowmin npasom nepsoit nognucy u SUIM Mepsoro
pPyKOBOAMTENS IOPUANYECKOrO NNLa;

9) Mnatdopma kense.app — npoaykTbl U cepBucbl KommnaHum, pacnonoxeHHble Ha Beb6-
noptane KomnaHum u pocTynHble pgng KraveHToB Mocne perucrtpauny, Ha KOTOpbIX
pacnpocTpaHseTcs AelcTBue HacToswen lybnnyHon odepTbl B ceTn VHTepHeT no appecy
https://kense.app/ n https://office.kense.app/, B TOoM uncne nogaomeHbl ***. kense.app, a TaK xe
nobble apyrne Be6-nopTasnbl KomnaHum, cogepxatume cebliky Ha OCHOBHbIE AOKYMEHTbI;

10) MonuTMKka KOHPUAEHLUMANbHOCTU - OOKYMEHT, perfiaMeHTUpYyIoWniA NopsaoK AocTyna,
cbopa, 06paboTKM, XPaHEHWS, UCMOJIb30BAHNSA W 3alMUTbl NEPCOHanbHbIX AaHHbIX KnuneHTa B
pamMKax gestenbHocTn KomMmnanuu;

1) Monb3oBaTenbckoe cornaweHne — LOKYMEHT, KOTOPbI onpefenseT npaBuia 1 ycnoBus
ncnonb3oBaHus NMnatdopmbl kense.app, ycTaHaBNMBalowWmi npaea 1 o6a3aHHoCT KomnaHnm
KnueHTa;

12) MNpaBoo6napaTtenb - TOBapuLLECTBO C OrpaHUYEHHOI OTBETCTBEHHOCTbIO «kense.app»,
KOTOpoOe o6nagaeT NcknounTenbHbIM NpaBom Ha Nnatdopmy kense.app, 6a3y AaHHbIX 1 Ha NHbIE
O6bEeKTbl WHTENNeKTyanbHon cobcTBeHHOCTM B cuny 3akoHa Pecnybnukn KasaxctaH «O6
aBTOPCKOM MpaBe W CMeXHbIX npaBax» OT «10» uioHa 1996 roga Nebé n 3akoHa Pecny6numku
KasaxctaH «O ToBapHbIX 3HaKax, 3Hakax 06CNyXNBaHNS N HAUMEHOBaHNS MECT NMPONCXOXAEHNS
TOBapOB» OT «26» nonsa 1999 ropa Ned56-;

13)  PK = Pecny6nuka KazaxcTaH;

14)  CtopoHbl - KnneHT n KomnaHus, sBnsomecs cToOpoHamMu HacToswero [Jorosopa n/unm
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[oroBopa;

15) TapudHbiM naket - Tapud KomnaHmm no npepgocTaBneHuto goctyna K [natdopme
kense.app, cogepxawuin wHOPMaLMIO O CTOMMOCTMW, YCMOBMSAX U O6beme ycnyr no
npepocTaBfeHnio OocTyrna K npodyktam kense.app., ony6nukoBaHHbIi Ha oduumanbHOM
Mnatdopme kense.app KomnaHnu;

16)  Yenyrm - ycnyrn no pgoctyny K [Mnatdopme kense.app no MpuHUAMNY «Kak €CTby,
npegpocTaBnsembie KomnaHnen B COOTBETCTBUM C HacTogwmm [JOroBopom , OOMOMHUTENbHbIE
YCNyrn n nHble ycnyru, npegoctaBnsemble KomnaHumen;

17)9nexkTpoHHaa uudpoBaa nopgnucb (SLUM) ana pesunpeHToB PK - HaGop 3neKTPOHHbIX
UMPPOBbLIX CMMBOMOB, CO3daHHbIN CPeacTBaMW  3MNEKTPOHHOW  UudpoBOW  nognucu 1
NOATBEPXAaWNA  JOCTOBEPHOCTb  3MIEKTPOHHOIO  AOKYMEHTa, €ero npuHapgnexHoCcTb 1
HEeN3MEeHHOCTb CofepXaHus, BbloaHHbIX HaumoHanbHbIM yoocToBepsiowmM ueHTpom PK, n
NoATBEePXOAoOWNA NErmTUMHOCTb 3NEKTPOHHOro gokymeHTa. [na HepesungeHToB PK — aHanor
3NEKTPOHHOWN NoAnNucK, oTBeYaloLWnin TpeboBaHaM 3akoHodaTenbctea PK.

2.06wWwme nonoXxxeHus

2.1. HacTogwmin QOKYMEHT, B COOTBETCTBMM C NYHKTOM 1 cTaTbn 395 ["paxgaHCcKoro kogekca
Pecnybnnkun KasaxcTaH, asngetca Ny6nunyHon odpepTon, T.e. NpeasioXeHNemM O 3aKno4YeHnN
[oroBopa HeonpegeneHHOMY Kpyry auLl.

2.2. Monutnka KoHdUAaeHUManbHOCTN K [lonb3oBaTeNbCKOE COrnaleHne  SBAsioTCS
HEOTbEM/IEMOWN 4acTblo HacToduwero [JoroBopa. AKUeNT ¢aBASEeTCS MNOATBEPXOEHUEM W
cornacnem KnneHta c ycnosBusmu HacTosuwero [orosopa, [ly6nuuyHon odepTbl Wu
[MapTHepcKoro cornawleHumne.

2.3. HacTogwumin poroBop BCTynaeT B CAJ1y C MOMEHTa pa3MeLLeHINd TEKCTa Ha odpuLanbHOM
cante KomnaHun B cetnn VIHTepHeT Ha lMnatdopme kense.app v gencTByeT 4O MOMEHTa
ot3biBa [JoroBopa KomnaHuen. OTO3BaTbh UMM N3MEHUTb YCOBMS HacTosuwero [loroeBopa
KomnaHusa BnpaBe B nio6oe BpemMsi Mo CBOEMY YCMOTPEHMIO N B OQHOCTOPOHHEM nopsake. B
cnyyae nameHeHnsa KomnaHven ycnosuii Hactoguero [loroBopa, sMeHeHNd BCTyNatoT B CUY
C MOMEHTa pasMeLLeHns N3MEeHeHHbIX ycroBuin B ceTh VIHTepHeT Ha Mnatdopme kense.app,
€CN VHOI CPOK He yka3aH KommnaHuen npu Takom pasmeLleHnm.

24. [laTon Havana okasaHug yCrnyr, C4MTaeTcd MOMEHT NpepocTaBneHns goctyna Knnenty k
Mnatdopme kense.app nubo dakt onnatol 3a Ycnyrn KnneHTom, mMpu OTCYTCTBUWN SIBHO
BblpaXXeHHOro NncbMeHHoro cornaweHns CTOpoH 06 NHOM.

2.5. OcywectBnaa AkuenT HacTodwero J[loroBopa, KnueHT cornawaetcd co Bcemu
ycnosugamun [JoroBopa B TOM BUAE, B KAKOM OHU U3OXEHbI B TEKCTE HacTodLero [lorosopa u
B cooTBeTCcTBUM C [paxgaHckum kogekcom Pecnybnukn KasaxcTaH, paccMaTpuBaeTcs Kak
nnuo, BcTynuBwee ¢ KomnaHuen B OOrOBOPHble OTHOLUEHUS Ha OCHOBaHWUN HaCTOSLLEro
[oroBopa ny6nuyHom odpepThl. [1pn 3TOM, B COOTBETCTBUN C NMYHKTOM 2 cTaTbn 394, MyHKTOM
3 cratbm 396 [paxpaHckoro kopekca Pecnybnukm KazaxctaH, HacTosawmi [loroBop
npuaHaeTcsa 3ak/todyeHHbIM CTopoHaMn B MMCbMEHHOM BUAE.

2.6. C momeHTa akuenTta HacTogduwero [loroBopa KnneHT cTaHOBUTCS CTOPOHOW [JoroBopa u
npuo6peTaeT NpaBa N 0693aHHOCTN B COOTBETCTBUW C YCMOBUSMU HacToswero [Joroeopa.
YcnoBus HacToswero [oroBopa npuHUMatoTca KnneHToM MOSIHOCTbIo, 6e3 Kakux-nméo
N3BATUIA, USMEHEHNIA N CTAHOBATCS 0693aTeNbHbIM K MICMOSTHEHMIO.

2.7. MecrTo 3aknioueHuns [loroBopa cuntaetcd ropopn AnmaTtbl (Pecny6nunka KasaxcTaH).

2.8. Cornawascbh ¢ ycrnoBusmMmn Hactoswero [lorosopa, KnneHT NoHMMaeT 3HaueHne CBONX
LEeNCTBUI N CNOCO6EH PyKOBOOUTL MMW, HE HAXOAUTCS Nog BNUSAHNEM 3ab1yXaeHns, obMaHa,
Hacunus, yrpo3sbl. [loroBop 3akmnto4veH KnmeHTom fo6poBOSbHO, C NpenBapuTebHbIM NOHbIM
O3HaKOMJ/IeHMEeM C ycrnoBuammn Hactogduero [loroBopa n Nonb3oBaTenbCKoro cornalleHnd, a
Takke Monutukn KoHPMAaeHUNansHOCTN N 06pPaboTKN NEePCOHalbHbIX AaHHbIX, coaepXaHus
KOTOopbIX KnneHTy NoHaTHO. Ecnun KnneHT He nmen cooTBETCTBYIOLNX NOMHOMOUNA B MOMEHT
npuHaTug [loroBopa oT UMEHN IOPUANYECKOro nua, TO OH Kak drnsmnyeckoe nuuo, NnpuHnmMmaeT
Ha cebs BCIO OTBETCTBEHHOCTb 3a NCMNONHeHne gaHHoro [lorosopa.

2.9. MNonyyas gocTyn, NCNonb3ys UK 3arpyxas nobble MaTtepunanbl n3 MNnatdopmbl kense.app.
KnueHT cornawaetca cobniogaTb ycnoBus HacToguwero [orosopa, [lonb3oBaTenbckoro
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cornaweHns n MNyénuyHonm odepTbl. B cnyyae, ecnn KnneHT He cornaceH c ycnoBUsSiMU
HacTodwero [oroBopa, KnueHT ponxeH HemMenneHHO npekpaTuTb Mosb30BaTbCH
MnaTtdopmon kense.app 1 yBegomMntb 06 aTom KomnaHuio.

2.10. B cnyyae oTcyTCTBMA HamepeHns KnneHTta no ganbHenwemy Ncrnofb3oBaHuio nathopmbl
kense.app, ecnun KnuneHT, mncnonbayowmnin Mnatpopmy kense.app., He 3aknouumn [y6nnyHyio
odepTy. Ha HoBbIi Nepuod, KomnaHus 6nokmpyeT goctyn Knunenta k lMnatdopme kense.app.
o6es3nnymBaeT WNN yganseT Bce AaHHble/MHPOPMaLMo, [OOKYMEHTbl, CO3[aHHble u/unn
MOSTyYEeHHbIE C MOMOLLBIO UHTErpauuy ¢ BHewHnmMn cuctemammn KnueHta B lNnatdopme kense.app
no ncrteyeHnn 60 (LWecTbaecsT) KaneHaapHbIX OHen OT AaTbl HACTYMNEHNS YCIOBUIA YKa3aHHbIX B
HaCTOSILLEM MyHKTe.

3.MpeameT floroBopa

3.1. KnneHT nopyyaeT, a KomnaHusa nprHNMaeT Ha cebs obs3aTenbcTBa Mo okazaHuio Ycnyr
Mo NpenocTaBneHuto gocTtyna K Nnatdopme kense.app v TEXHNYECKOMY COMPOBOXAEHMIO
MnaTtdopmbl kense.app. (panee — «Ycnyrny). KnneHT 0693yeTcs NpUHATL OKadaHHble Ycnyri n
onnaTuTb X B NOPSAKE U Ha YCNOBUSX, NPenyCMOTPEHHbIX HacTosawmm [loroBopom.

3.2. Ycnyru lMnatdopmbl kense.app cumTaloTCa OKa3aHHbIMW B MOMEHT MNpenocTaBieHns
poctyna K MNnatdopme kense.app.

3.3. KomnaHus He rapaHTUpyeT 1N He MOXeT rapaHTupoBaTb, uTo MNnaTtdopma kense.app 6ynet
COOTBETCTBOBATb Kaxmol un nwobol 13 noTpebHocTeln W npeacTaBrneHusam KnueHTa.
Cornawascb ¢ HacToswmm [JoroBopom, KnneHT npunHumMaeT ee no npuHumny «As is» («kak
€eCTb»).

4.CTtoMMoCTb M NOPSIAOK pacyeTa

41. CtommocTb Ycnyr onpeaensercsd B COOTBETCTBUN C BblbpaHHbIM KnneHToM TapudHbiM
nakeTom, pasmeweHHbiMm Ha [lnatdpopme kense.app KomnaHum w© ykasbiBaeTCcs B
BbICTaB/IEHHOM CYeTe.

42. Mo OKOHYaHWK cpoka pgencTBua TapudHOro mnaketa wam B Cry4Yyae HEBbINOMHEeHUS
Knnentom ycnosuin OCHOBHbIX OOKyMeHTOB, KomnaHus ocTaBnsieT 3a coboll npaBo
npekpaTuTb okasaHue Ycnyr.

4.3. KomnaHusg ocTaBnsieT 3a coboll NpaBo U3MeHSTb TapudHble nakeTbl, IM6O CTOMMOCTb
TapudHoro nakeTa, UM yganntb cywecTeylowme TapudHble nakeTbl . B cnyyae nameHeHuns
TapudHoro naketa NGO OAHOro N3 ero YCNoBWiA, TO AaHHbIN N3MEHeHHbI TapudHbI nakeT
BCTyMaeT B CU/y C MEPBOro Yncna crnegylowero Mmecsaua, ¢ gatbl ony6nnkoBaHns yka3aHHbIX
n3meHeHunin Ha MNnatpopme kense.app KomnaHuu.

44. KnneHT o0693aH onnaTuWTb BblCTaBfeHHble KomnaHumen cuyeTa B TedeHue 5 (natn)
KasieHaapHbIX AHE C MOMeHTa X nosiydeHuns nytem nepedncneHns 100% cymmel, ykaszaHHON
B cuyete. Onnata mpownsBoguTcs B popme npeponnaTbl B 3aBUCMMOCTU OT Bbl6paHHOro
TapudHoro naketa mM(nam) onnaynBaeTCs 3a Kaxablii nocnenylowmnin Mecs, Nnofib30BaHus.
OTcyTcTBME onnaTbl cyeTa B YKal3aHHbI CPOK SBMSIETCS OCHOBaHWEM ang 610KUpoBaHNS
poctyna K Ycnyram. Boso6HoBneHne gocTtyna n npnobpeTteHne nioboro gpyroro TapudHoro
rnakeTa BO3MOXHO TONbKO Mpu onnate cyeTa. HeBHeceHue KnmneHTomM nnaTbl 3a Ycnyru
paccMaTpuBaeTCsl Kak MNpuOCTaHOBMeHWe penctems [loroBopa W COOTBETCTBEHHO
ocBoboxgaeT KomnaHmio OT MCMOMTHEHNS CBOUX 0693aTeNbCTB No HacTogwemy [lorosopy.
4.5. CueT MOXeT 6bITb oTrpaeneH KnneHTy aneKTpoOHHON NOYTON, 3N1EeKTPOHHbIM AOKYMEHTOM,
nognncanHeiMm QUM nnn B NMnatdopme kense.app.

4.6. KomnaHwng BnpaBe HanpaBuTb KnneHTy nocpeacTBOM SN1eKTPOHHON NOYThI, 3/1€KTPOHHbIM
LOKYMeHTOM, noanucaHHbiM LM, akT BbIMOSHEHHbBIX PaboT 3a KaXabll MecsL, NCMOob30BaHUS
NN Ha BECb CPOK NCnonb3oBaHus Nnatdopmbl kense.app, cornacHo Bbi6paHHOMY TapudHomy
nakety. KnneHt ob6s3yeTca nognucatb 1 HanpaBuTb KomnaHmmn akT BbIMOMHEHHbIX paboT B
TeyeHne 5 (natm) pabounx OHEN C MOMeHTa ero nonydyeHus. B cnyyae HenonyuyeHus
KomnaHwen no ncreyeHnn ykasaHHOro cpoka noanncaHHoro akta BbiMOfHEHHbIX paboT NM6o
MOTNBNPOBAHHOIO MMCbMEHHOIO OTKasa, YCNyr cumTaloTca NPUHATbIMU KNMEHTOM B MOAHOM
obbeme.

47. CTOpOHbI BrpaBe OCYLECTBNATb CBEpKY B3anmopacyeToB. KomnaHng HanpaBngeT no
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3anpocy, akT cBepkn KnneHTy aneKTPOHHOW MOYTON, 3aka3HbiM MOYTOBbIM OTMpPaBeHneM,
3MEKTPOHHbIM OKYMEHTOM, nognucaHHbiM UMM, KnneHT 0653yeTca nognncaTtb U HanpaBuTb
KomnaHun akT cBepkn B TedeHune 5 (NaTn) kaneHgapHbIX AHel ¢ MOMeHTa ero nosnydeHus. B
cnydae HenonyyeHus KomnaHmenm no mMcTeyeHum ykKaszaHHOro cpoka MoanncaHHOro akra
CBepKkn NM6o MOTUBMPOBAHHOIO MUCbMEHHOro OTKasa, akT CBEpPKM CUNTAeTCs MPUHATHIM
KnueHtom B nonHom o6beme.

48. B cnyyae 3akpbitna KomnaHuen TapudHOro naketa, ucnonblyemoro KrineHTtom un
otcytcTBua y KomnaHmnm nucbmeHHoro yeBegomneHns ot KnueHTta o pactopxeHuun [lorosopa
nnn 3aaBkn KnneHTta o nepexone Ha vHOW TapudHbIA NakeTa No yKasaHHbIM NpuYnHam B
TeueHne 3 (TPEx) KaneHOapHbIX OHel ¢ MOMeHTa 3akpblTus TapudHoro naketa, KomnaHus
BrpaBe rno cBoemMy ycMoTpeHuto nepesecTn KnneHTa Ha nHon TapudHbin nakert.

4.9. CTonMOoCTb OKasblBaeMblX YCMyr, ykasaHHas B HacTosiwem [loroBope, MOXeT 6biTb
N3MeHeHa B COOTBETCTBUM C akTyanbHbiMn TapudHbiMy naketamu KomnaHmn.

410. Jatom onnaTtbl no [JOroBopy cuMTaeTCd pgaTa 3a4ynCNeHnst OEeHEeXHbIX CPpencTB Ha
pacuéTHbIN cYET KomnaHunn.

5.YcnoBusa pocrtyna

5.1. KomnaHung, B COOTBETCTBUM C HAacTodWwmmMm [loroBopom, NonnTtmnkom KoHdngeHunanbHOCT
n Tlonb3oBaTenbCknM CcornaweHnem obtecneynBaeT paboTy cepBepa, Ha KOTOPOM
pacnonoxeHsbl MNnatdopma kense.app 24 yaca B CyTKM 1N 7 OHEN B HEOESIO 3a UCKITIOYEHNEM
pernameHTHbIX MepepbIBOB, HEO6XOONMbIX 419 NPOBEAEHUS TEXHONOMMYEeCKX paboT, a Takxke
B Cflydae HaCTyn/ieHns HenpeaBaeHHbIX O6CTOATENbCTB, CKa3blBaIOLNXCS Ha KOPPEKTHOCTY
paboTbl MNnatdopmbl kense.app, U cutyaumin, Hezasucsawmx ot KomnaHun. He rapaHTnpyeTcs
abconoTHaa 6ecnepeboHOCTb UM 6e30WN604YHOCTb yenyri, xoTa Komnanua npegnpumeTt
BCE pa3yMHble YCUINS 1 Mepbl C LieNblo HegonyLeHns Nogo6HbIX CUTYaLN.

5.2. KomnaHua  npegnpuHumaeT  OBLWENPUHSATbIe B WHTEPHET  TexHumyeckne 1
OpraHn3auMoHHble Mepbl Ona  obecnedeHnss  KOHbMAeHUManbHOCT  MHPopMauun,
cooblwaemble KnneHty. [Joctyn K wuHdopmauun, cooblaemoll KnneHTom paboTHUKaM
KomnaHun. PaspelueH NCKAYNTENbHO B LIENSX TEXHNYECKOro O6CIYXUBaHUSA WK B Criyyae
nonyyeHns npeteHsnn KnueHta no KkayecTtBy ycnyr. TEXHNYECKY BO3MOXHOCTb AOCTyMNa K
nHpopmaumn, coobuwaemon KnmeHTom, UMelT TONbKO chneunanbHO  YNoSHOMOYEHHbIE
paboTHMKN  KomnaHuwn,  KOTOpble  HEecyT  MepCoHasibHyld  OTBETCTBEHHOCTb  3a
KOHPMOEeHUNanbHOCTb 3TON NHOPMaLAN.

5.3. [lo peructpaunn B MNnatdopme kense.app, KNeHT caMoOCTOATENBHO OO/IKEH MOMyYnTb
Ceptudpunkat SUI B ynonHomouyeHHoM ypocToBepsiowem uUeHTpe (HYL PK). 3ameHa
CepTudukaToB Takxke ocyliecTBnseTcs KnmeHToM caMoCTOSTENbHO.

6.MpaBuna pa6oTbl B cucteme

6.1. KnneHT o0643yeTcs cobniogaTb PaBEHCTBO MpaB W MHTEPECOB BCeX Y4YaCTHUKOB
MHDOPMALMOHHOIO B3aMOOENCTBIUS.

6.2. YyacTHUKN WHPOPMALIMOHHOIrO B3aMMOAENCTBUS O643yI0TCS He npeanpuHuMaThb
OEeCTBUI, HanpaBfeHHbIX Ha NMpUYNHEeHne Bpena opyr opyry.

6.3. YUaCTHUKMN NHPOPMALMOHHOIO B3aMMOLENCTBUY [OOMKHbI YCTaHOBUTb Hapgnexalimne
Mepbl NPEeAOCTOPOXHOCTN U KOHTPOSMS, Kacalowmecs npaBa UCMONb30OBaHNG U OOCTyna K
3MEKTPOHHbIM NOAMNCSM, B COOTBETCTBUN C 3aKkoHoAaTenbcTBoM Pecnybnnku KaszaxcTaH.
6.4. ViHble ycnoBus 1 npasuna paboThl B [Nnatdopme kense.app He yNOMSIHYTble B HACTOSALLEM
[oroBope, ykazaHbl B [lonb3oBaTenlbCKOM corfaweHun, a Takke B [lonuTuke
KOHbUOEHUMNANbHOCTN N 0B6pPaboTKM MNepCOHaNbHbIX [AaHHbIX N UMeoT 06s3aTenbHYyo
IopMONYECKyo CUy HapaBHe C HacTogaLWMM [JoroBopom.

7.MpaBa n 0693aHHOCTU CTOPOH

7.1. KomnaHug Bnpase:

1) ocywecTBNaTb Moamndukaunio Nmn Boinyck HoBon Bepcuu MNnaTtdopmel kense.app v/vnn
Moy nemn, CepBNCOB, MPOAYKTOB B 1l060e BpeMs 1 Mo o6oin NpuymnHe;

2) po6aBnsTb HOBble CBOWCTBa U dyHKLMOHaNbHble BO3MOXHOCTU MnaTtdopmbl kense.app
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10)

1)

4)

nnn ypanatb n3 MNnatpopmbl kense.app cylecTBylowme CBONCTBaA 1 GYHKLMNOHAMbHbIE
BO3MOXHOCTW;

He NMpucTynaTb K BbINOMHEHNIO YCNyr, NPUOCTaHOBUTb BbINOMHEHNE YCnyr B Clyyasx,
Korga HapyweHune KnueHTom cBoux o6s3aHHOCTeN no [loroBopy He AaeT BO3MOXHOCTH
KomnaHun BbINONHNTL YCNyrn, npenycMoTpeHHble [JoroBopom;

TpeboBaTb OT KnneHTa cBOEBpeMeHHOW NpUeMKN Hapnexawm o6pa3omM OKa3aHHbIX
Ycnyr B nopgagke, onpegeneHHom [loroBopom;

TpeboBaTb CBOEBPEMEHHON onfaTbl Hagnexawumm o6pa3oM OKa3aHHbIX YCHyr,
NpPeayCcMOTPEHHbIX HacToAWwmMM [loroBopoMm;

0B6MEHNBAaTbLCS C KNNEeHTaM NePBUYHBIMY 1 HBIMU [OKYMEHTaMM B 3N1eKTPOHHOM BUAE B
dopmaTe 2/1eKTPOHHOro AokyMeHToo6opoTa (ganee — “000");

npu Hanuunn y dunmnana wnam ronoBHoro odunca KnmeHTa 3agonmkeHHOCTM no
nognMcaHHbIM My AKTam BbINOMHEHHbIX paboT, 6nokmpoBaTb goctyn K [natdopme
kense.app ong COOTBETCTBYIOWErO dunmana unm ronoBHoro opurca KnneHra.

B Cny4ae Heo6XoanMOCTU, MPUBIeYb CTOPOHHME OpraHn3aunmn ans okasaHns Ycnyr;
ncnonb3oBaTb GUPMEHHOE HanMeHoBaHMe KomnaHum KnmeHTa m ToBapHbIA 3HaK B
npeseHTaumsax n Ha oduumansHom noptane KomnaHuwm, ykasaB B kadecTBe KnneHTa
KomnaHww;

NPenocTaBNaTb MNepcoHalnbHble AaHHble KIMeHTOB rocydapCTBEHHbIM U UHbIM
YMNOMHOMOYEHHbIM OpraHam (nuMyam), ecnu 3TO NpefyCMOTPEHO OeNCTBYIOLUM
3akoHopgaTenncteom PK;

nepenaBaTb KOHTaKTHYIO MHGOPMAaLMIO O KITMEHTaX, He ABNSIOLLYI0CS KOHGUAEeHUNanbHOM
nHopmMaumen, B pamMmKkax BbIMNOSIHEHNS PEeKNaMHbIX U MapKEeTUHIOBbIX PaboT TPeTblMU
nuuamun, BbirogonprobpeTtaTenem no Kotopomy sengetcs KomnaHms;

npoBoAanTb ANg KnneHToB akumn/MapKeTUHIOBble akTUBHOCTM, MO CBOEMY YCMOTPEHMIO U
Ha yCcnoBuax, pasmelleHHbIX Ha Nnatdopme kense.app;

BOCMONb30BaTLCH NHbIMU NpaBamMu, NpeayCcMoTpPeHHbIMY [loroBOpoM.

. KomnaHnsa o6sasyetcs:

obecneunBaTb ¢yHKUMNOHUPOBaHNe [Mnatdopmbl kense.app;

OCYLLECTBNSATb CBOEBPEMEHHOE OOBHOBMEHNE MNPOrpaMMHOrO Ob6ecrneveHns Ha cepBepax
KomnaHwu;

o6ecneynTb KPYrioCyTOYHYIO OCTYMHOCTb CEPBEPOB, 3a NCK/OUEHNEM BPEMEHN NPOBeAEeHS
npodunnakTnyecknx paboT, ¢ wusBeweHnem KnmeHta o npoBoauMbIX paboTax nyTem
pasmelleHns nHpopmauun Ha noptane KomnaHun nnm B NMYHOM KabuHeTe KnueHTta, nnéo
cuTyaumn, Hezasucawmx ot KomnaHny;

BO3OEpPXMBATbCA OT KakuX-Mb60o OeNCTBUA, CMOCOBHbIX BOCMPENaTCTBOBAaTb HOpMasbHOMY
ncnonb3oBaHuto KnneHtom MNnatdopmbl kense.app, 3a UCKTOUeHEM TpebyeMbix 4opaboToK
CUCTEMbI 1 NpodunakTnyeckux pabor;

cobniogatb KoHOUAEHUMANbHOCTb WHbOPMaLMKW, KOTopas cTana wussecTHa KomnaHun B
npouecce NCNonHeHns HacToswero [lorosopa;

NCMOMHNTD VHble 0693aHHOCTN, NPeRyCMOTPEHHble [JoroBopoOM.

. NpaBa KnneHra:

nony4YeHmne KpyrnocyToyHoro goctyna K Nnatdpopme kense.app 3a NCKOUYEHNEM BpEMEHN
npoBegeHnss  NpodunakTU4yeckmx  paboT, AM6o  HacTyrn/leHns  HenpeaBUOEeHHbIX
OB6CTOATENBCTB, HOCALWMX TEXHUYECKU N NPOBGMEeMHbIA XapakKTep, He3aBUCSLUUX OT
KomnaHun, ¢ uenbio ncnonb3oBaHNs Bcex dyHKLUMOHaNbHbIX BO3MOXHOCTeN MNMnatdopmbl
kense.app, onncaHHbIX B NONb30BaTENbCKOW OKYMEHTaunm;

BHECeHMe npennoxeHnin Ha paccmoTpeHne KomnaHmm no nameHeHnio GyHKLMOHaNbHbIX
Bo3amMoxHocTen MNnatdopmbl kense.app;

ncrnonb3oBaHne HanmeHoBaHMs KomnaHum n ToproBoro 3Haka B Mpe3eHTauusx U Ha
oduumanbHom cante KnueHTa, ykasaB B kayecTtBe [lapTHepa KomnaHuu;
BOCMO/Ib30BaTbLCA NHbIMU NpaBaMu, NPeayCMOTPeHHbIMI [JoroBopom.
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7.4. O693aHHOCTN KnneHTa:

1) npepocTaBneHne BCell HeoBXoanuMoW NHPOPMaLMI 4SS OKa3aHUs YChyr;

2) cBoOeBpemMeHHas onnaTa NpefocTaBAeHHbIX NpaB ncnonb3oBaHng Ycenyr KomnaHum B nopsake
N CPOKMW, yCTaHOBMEHHbIE HacToAWwMM [JoroBopom;

3) cobnogeHne TpeboBaHWA, MpPonMcaHHbiX B NMonb3oBaTeslbCKoM cornaweHun u B MNonuTuke
KOHPUAEHUMNaNbHOCTN 1 06paboTKN NepCOHanbHbIX AaHHbIX;

4) otka3 oT NomMbITOK KonupoBaTtb, MOAMUUMPOBaTb,  AEKOMMMANPOBATD,
ansaccem6numpoBathb Mnatdopmy kense.app;
5) camocToaTenbHoe NoaK/loYeHne NepcoHanbHoOro KoMMbloTepa unn HoyTbyka K

CeTn NHTEpHeET;

6) Hanuume genicTaytowen SLIM;

7) nNpuHATME N OBMEH 3NeKTPOHHbIMU OOKyMeHTamMu ¢ KomnaHuen, ecnm wHoe He
npenycMoTpeHo [JoroBopom;

8.0TBEeTCTBEHHOCTDb

8.1. 3a HewmcnonHeHne wnNu HeHagfnexallee NCMOMIHEHMEe 0653aTenbCTB MO HacToSALEeMy
[oroBopy CTOpOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C [OENCTBYIOWMM
3aKkoHogaTenbcTBoM Pecnybnukn KazaxcTaH.

8.2. KnneHT noaTBepxgaeT, 4YTO MOHMMAaEeT W MPUHUMaeT BCe pPUCKW, CBHA3aHHble C
ncnonb3oBaHnem [Mnatdopmbl, 1 ocBoboxpaeT KomnaHmio oT noboli OTBETCTBEHHOCTU 3a
nocneacTeus ncnonb3oBaHud MNnatdopmbl kense.app.

8.3. KomnaHuna He HeceT oTBeTCTBEHHOCTU Nepen KnneHTom 3a KauyecTBO KaHa/noB CBS3N,
HaCTpPOWKN MHTEepHeT-6pay3epoB N 3a nepebou B paboTe, MPONCXOAsLWMe Mo nMpuynHam,
HezaBucsLwmm ot KomnaHmnm, B TOM Yncne 3a nepeboun Co CTOPOHbI FOCYAapPCTBEHHbBIX CUCTEM,
C KOTOopbIMU MHTerpupoBaHa lNnatdopma kense.app (Takux, kak HYL, PK n gp.), B Tom uucne
3a No6OoWN, NMPSMON NN KOCBEHHLIN yLEepd, KOTOPbIA MOXeT 6blTb MoHeceH KnueHTom B
pesynbTtate ucnonb3oBaHug [Nnatdopmbl kense.app. Hukakaa nHpopmaumng wnm cCoBeThl,
paBaemble KomnaHmnen, He MOryT pacCcMaTpuBaTbCd Kak rapaHTuu.

8.4. KomnaHns He HeceT OTBETCTBEHHOCTb 3a HecobnogeHne Knunentom [lorosopa,
oTcytcTBue y KnumeHta nogkntoueHnd kK VIHTepHeT, 3a ¢dyHKUMOHMpoOBaHMe [lnaTtdopmbl
kense.app Ha HeucnpaBHOM KOMMblOTEPE, NMMGO KOMMbIOTEPE, 3apaXKeHHbIM KakumM-1n6o
KOMMbIOTEPHbBIM BMPYCOM, a Takxe npu uncnonb3oBaHun KanmeHToM HenmueH3MOHHOro
nporpamMmMHOro o6ecredeHuns.

8.5. Bce ngeHTndumkatopbl 1 naponn aBNai0TCs KOHbUAeHUnanbHon nHopmaumen. Knuent
npvHUMaeT Ha cebsi OTBETCTBEHHOCTb 3@ COXPAHHOCTb W HepacnpoCTpaHeHne CBOUX
perncTpaumnoHHbIX aHHbIX, cepTndrnkaToB 1 naponein. KomnaHns He HeceT OTBETCTBEHHOCTb,
ecnn [Naponem poctyna K [Nnatdopme kense.app BOCMOMb30OBanWCb TpeTbW Auua Mo
npuynHam, Hezasucawmm ot KomnaHun.

8.6. KomnaHnga He HeceT OTBETCTBEHHOCTU 3a duanyeckyto coxpaHHocTb DL, xpaHawencs y
KnneHTa, Ha nHbOpMaUVOHHbIX HaKkoNMTENbHbIX ycTponcTBax. Ecnn KnueHT notepgaet SUIT
WU NPefocTaBUT He YNOSTHOMOYEHHOMY Ha TO NuLy NpaBo nonb3oBaHusa ceoen DL, To
KomnaHua He HeceT OTBETCTBEHHOCTM 3a J/obble [EeNCTBUS, KOTOpble MOryT 6biTb
npounsBeneHbl B lNnatdopme kense.app ¢ nomouubto SUIM KnnenTa..

8.7. KnneHT o06s93yeTca cobnogaTb MpaBa WHTENNEeKTyallbHOW COGCTBEHHOCTW W MNpaBa
Nnonb3oBaHWS  pesynbTaTaMy  aBTOPCKOro  npousBedeHuns/pa3paboTku, obnapaTenem
KoToporo sengetca KomnaHua v nHbIX npaBoob6iagatenelnl Ha OOKYMeHTbl, 6a3y OaHHbIX 1
nporpammMHble cpenctea [natdopmbl kense.app. KomnaHua BrpaBe npekpaTuTb AOCTyN
KnnenTa k lNnatdopme kense.app 6e3 npenynpexaeHns, ecnun KnneHT coBepluaeT AencTams,
KoTopble KoMnaHug, NCKNIOUNTENbHO CO CBOEWM TOUKMW 3PEHUS, CUMTaeT HapyLlaloWwMn ero
npaBa NHTeNNeKTyanbHON CO6CTBEHHOCTN 1 NHble NpaBa. B Tom cnyyae, ynnayeHHble CyMMbl
KnuneHTty He Bo3BpawaloTcd. KomnaHmna He HeceT OTBETCTBEHHOCTW 3a U3BELLEHMne NiobbIxX
TpeTbux nuy o nuweHun KnueHta goctyna K [lNnatdopme kense.app 1 3a BO3MOXHbIE
nocneacTBud, BO3HMKLINE B pesynbTaTe NpekpalleHns goctyna K Nnatdopme kense.app.

8.8. KomnaHmsa He HeceT OTBETCTBEHHOCTb 3a O6bEKTUBHOCTb N AOCTOBEPHOCTb AaHHbIX Ha
Mnatdopme kense.app, MONYyYEHHbIX B pe3ynbTaTte 06paboTkn nHdopmaunm n3 6a3 gaHHbIX
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KnneHTa B cnydae Hanmums B HUX OWNGOK (M) HEKOppeKTHoro BegeHns KnneHtom 6as
OaHHbIX B CTOPOHHNX NHDOPMAaLNOHHbIX CUCTEMAX.

8.9. KomnaHng HeceT OTBETCTBEHHOCTb TOMbKO B NMpeaesibHOM pasmepe OTBETCTBEHHOCTI 3a
BUHOBHbI N AOKYMEHTaslbHO MOATBEPXOEHHbIN yLep6, KOTOPbIA He MOXeT npeBbiwaTb
CYyMMbI MOcnegHero eANHOBPEMEHHOrO nnaTexa, BHeCeHHOro KnneHTom Ha pacyeTHbIn cyeT
KomnaHun 3a Ycnyru.

8.10.Bca uHPopmaung, pasmewaemas KnneHTom B pamkax npenocTaBneHus Ycnyr,
npuHagnexunt KnueHty. KomnaHusa He KOHTpONMpyeT M He HeceT OTBEeTCTBEeHHOCTb 3a
cogepxaHune nHdopmaumm, pasmeltaemon KnneHTom B pamMmkax npenocTaBnsembix YCnyr.
8.11. KomnaHuns He rapaHTUpyeT abCcooTHY0 6ecnepebonHOCTb 1 6e30WLN60YHOCTb YCyr 1
He [aeT rapaHTuio TOro, YTO WCMONb3yemoe O npefocTaBneHus Ycnyr anmapaTHoe u
nporpamMmHoe obecnedeHne unu nobble gpyrne maTepuanbl He copepXaT CUCTEMHble
OLMNGBKK, KOMMbIOTEPHbIE BUPYCbl WX Opyrie BPeOoHOCHbIe KOMMOHEHTbl. KomnaHug
npunaraeT BCe padyMHble YCUMS N Mepbl C LLefbio HegonyLeHns aToro.

8.12.[1ns pelueHmns TEXHNYECKNX BOMNPOCOB Npu onpeneneHnn BuHbl KnneHTta B pe3ynbtate ero
HEenpaBOMEPHbIX OENCTBUIA Npu ncnonb3oBaHun MNnatdopmbl kense.app, KomnaHng Bnpaee
CaMOCTOSTENbHO MpUBAeKaTb KOMMETEHTHbIE OpraHmM3aunm B kavyecTtBe akcnepTtoB. KnneHT
faeT 6e3yCc/ioBHOe cornacue n NpusHaeT pes3ynbTaTbl Taknx 3KCNepTOoB.

8.13.KomnaHms wnmeeT npaBO MpuWOCTaHOBUTL pa6oTy Ycnayr wuim oTkasaTb B UX
npenocTaBneHnn B Cry4Yasx, ecnm ux npegoctasneHne nio6omy n3 KnmeHToB yxyalaeT obLiee
dyHKUMoHnpoBaHne ceTtn KomnaHum (Hanpumep — ceTeBble aTakn), a Takke KayecTBO
npepnocTaBnsgemMblx Ycnyr gpyrum KnueHtam.

8.14.KomnaHung npegocTtaBngeT MecTo Ha [Nnatdopme kense.app ong XxpaHeHNsa 4OKYMEHTOB U
nHdopmaummn/oaHHbIX. [Mpn 3TOM He HeceT OTBETCTBEHHOCTM 3a COXPaHHOCTb MHbOPMaLn 1
LOKYMeHTOB KnmneHTta, HO npunaraeT BCe BO3MOXHbIE YCUNS N9 COXPaHHOCTH.
8.15.KomnaHuns He HeceT OTBETCTBEHHOCTb 3a PaboTy CEPBNUCOB W CNyX6, paspaboTaHHbIX U
npuHagnexalnx TpeTbuM Amuam.

8.16.KomnaHns He HeceT OTBETCTBEHHOCTb 3a Bblgayy MpaB [OOCTyna/oenernpoBaHue
coTpynHukam/Mmu KnueHTa, ecnm gaHHoe npaBo ocyLlecTBnsgeTcs cammm KnneHTom.
8.17.KnneHT camMoCToATeNbHO W NWYHO OTBEeYaeT 3a NpPaBWIbHOCTb pacrnpegeneHns
aoMUHNCTPATUBHBIX ponei BHyTpun Nnatdopmbl kense.app 1 nx GyHKLUMOHAI.

8.18.KnneHT 6epeT Ha cebs BClO MOMHOTY NUYHOW OTBETCTBEHHOCTU W NpeanpuHnMaeT Bce
pa3yMHble 1 3aKoHopaTeNbHO [OOMNyCTUMble [[EeNCTBUS MO  O6ecrneyvYeHno  3alnThbl
nepcoHasbHbIX AaHHbIX/UHPopMaLnn, LpKynpylowen BHyTpu MNnatdopmbl kense.app.
8.19.KomnaHns He HeceT OTBETCTBEHHOCTW 3a 6a3bl AaHHbiX KrineHToOB CTOPOHHUX
NHPOPMAaLIMOHHbBIX cncTeM (YY4éTHas cucTema Ha 6a3e NporpamMmMHbIX MPOAYKTOB KOMMaHUN
1C v gp.) n lMNnatdopma kense.app HE BHOCUT HMKaKMe WN3MEHeHUs B 6a3bl OaHHbIX U
KOHbUrypauunm CTopoHHux cuctem KnneHTta n Hukakum o6pa3om He 3aTparnuBaeT nx, a TObKO
CUMTbIBaeT Heobxoammyto MHbopMaLnio A co3aaHnsa oTyeToB/nawéopnos ona KnuerTa.

9.06CcTOSATENBCTBO HENMPEOAO/NIMMON CUbl

9.1. CTOpOHbI HE HECYT OTBETCTBEHHOCTU 3@ HE UCMONTHEeHE NNV HeHagnexallee NCNONHeHne
CBOUX 0653aTenbCcTB Mo HacToswemMy [loroBopy, a Takxe yweps, NPUUYNHEHHbIN BCeacTemne
HacTynneHns o06s3aTeNbCTB HEenpeofonMmMon cunbl (ganee ¢opc-mMaxop), Bbl3BaAHHbIX
HaBOLHEHMVSMI, NoXapamMu, 3eMNeTPACEHNAMU, 3NNOAEMNSMI, BOEHHbIMI KOHOANKTaMWU 1n
BOEHHbIMI MepeBOpOTaMU, TEPPOPUCTUYECKMIN aKTaMu, FPaXxhaHCKUMKN BOSIHEHUSIMWU W
3abacToBKamW, npeanucaHnamm, npukasamm nnu VHbIM aoMUHUCTPATUBHbBIM
BMeLlaTeNIbCTBOM CO CTOPOHbI FOCY4apCTBEHHbIX OPraHoB, NN Kakux-nméo NoOCTaHOBNEHNIA,
agMUHUCTPATUBHbBIX OFPaHWYeHUN, OKasbliBalOWMX BAMSHUE Ha BbIMNOMHEHNE 0693aTesNbCTB
cTopoHamu no [loroBopy. pencTteBue/6e3gencTBne TPeTbUX fnL, O6ecneyrBatowmx
npenocTaBfeHne KaHana CBS3W, WHTepHeTa, 3/1IeKTPUYECKON 3Heprun, a Takxe
o6CcnyXmnBaoLWmx YYaCTHUKOB WHPOPMALMOHHbBIX CUCTeM, BNagenbleB 3MeKTPOHHO-
undpoBON NMoannucKy, a Takke c60aMU, BbiI3BaHHbIMI Xakepckumm n DOS-aTakamun, a Takxe
VIHBIMW NPOTNBOMNPAaBHLIMU AeNCTBUSAMIN TPETbUX AL, 1 T.M.

9.2. B cny4yae HacTyneHns 06CTOSTENbCTB HENPEOOONMOWN CUbI:
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1) KnueHT HanpaenseT KomnaHum yBegomMmneHne B TeueHne 5 kaneHgapHbIX OHel;

2) KomnaHwus coobliaeT 06 aTom Ha [NMnatdopme kense.app.
9.3. KomnaHus He rapaHTunpyeT 6ecnepebonHoro ¢yHKUMOHpoBaHus MNnatdopmbl kense.app
N He HeceT OTBETCTBEHHOCTU 3a BPEMEHHble TexHn4yeckme cboum 1 nepepbiBbl B paboTe
MnaTtdopmbl kense.app, NMMHWIA CBS3W UK aHANOrMYHble C6ou, ecnn 3TV C60U BbiN Bbi3BaHbI
BHELLUHNMIW NpUYnHamMmm, He 3aBucawmmMmn ot Komnanuu.

10. UHTennekTyanbHass co6CTBEHHOCTb

10.1.KnneHT npusHaeT npuHagnexawme KomnaHuu WCKNoUYnTeNlbHble MpaBa Ha nboe
nporpamMmHoe obecnedyeHne, ncnonblyemoe KomnaHuen Ons okasaHus yCcnyr B pamkax
HacTodwero [loroBopa, a TakXe MNpu3HaeT, YTO ero MCnosfib30BaHNEe B COOTBETCTBUAU C
HacTodwmm [oroBopom He paeT KnumeHTy HuKakmx npaB, 3a WCKIIOYEHUEM MNpsMo
NPeayCMOTPEHHbIX HacToaWwmM [JoroBOpoM..

10.2. KnneHT o6s3yeTcsd He coBepllaTb CaM WNWM MNOCPencTBOM WHbIX NUL, Kakune- nméo
LENCTBUS, NPSIMO W KOCBEHHO, C LieNbio OCMOPUTb U HapYLUNTb UCKIOYNTENbHbIE NpaBa
KomnaHun Ha MnaTtdopmy kense.app.

10.3. KnuneHT cornalwaeTtcs 1 NoATBepXaaeT, YTo npaBa WHTeNNeKTyalbHON CO6CTBEHHOCTN,
npPsIMo He NepepaHHble No HacTosweMy [loroBopy, cumMTaloTcs HenepenaHHbIMN.

10.4. KnneHT npunaHaeT, 4YTO BCe UCK/oUNTENbHble NpaBa Ha Nnatdopmy kense.app v nobble
NHble 06bEKTbI, pa3paboTaHHble B paMkax HacToswero [loroBopa, npuHagnexat KomnaHun.
10.5. KnneHT o693yeTcs He coBepluaTb B OoTHoWeHUn Mnatdopmbl kense.app Kaknx-nu6o
OENCTBUI, HapyLlalowmx MPUMEHNMOe 3akoHOOAaTeNbCTBO MO aBTOPCKOMY MpaBy U
1ICNonb30BaHMIo nporpamm gns 3BM.

11. KoHdunaeHumanbHOCTb

11.1. Kaxxgag ns3 cTopoH cornacumnacb cunmtaTb TEKCT HacTodwero [loroBopa, a Takxe BeCb
o6bem NHPopMaLUK, NepefaHHon N NnepegaBaemMoil CTOpoHaMK ApYr ApYry Npu 3akioYeHnn
HacTogLwero [loroBopa 1 B Xof4e VUCMOSTHEHNS 0693aTeNlbCTBa, BO3HNKAOLWNX N3 HAaCTOSLLEro
[oroBopa, koHbmaeHumanbHonm nHdopmaumn (a B npepenax, 4onyckaembix AeNCTBYOLWNM
3aKoHOOAaTENbCTBOM — KOMMEPUYECKOWN TalHON) OpYrol CTOPOHbI.

11.2.Kaxgas U3 CTOpPOH MpuHMMaeT Ha cebs 0643aTeNbCTBO HMKaKMM crhocobammn He
pasrnawaTb (aenatb 4OCTYMHOW NO6bIM TPETbUM NLaM, KpOME Cllydas Hanmymsa y TpeTbnx
NV, COOTBETCTBYIOLLMX MOMHOMOYMIA B CUNY NPSMOro yKa3aHUs 3aKoHa, 6o criyyaes, KOoraa
gpyras CcTopoHa B NucbMeHHon dopme pacT corflacne Ha npefocTaBfieHne
KOHPMaeHUranbHon nHPopmauunn, onpeneneHHonm B cootBeTcTBUMKM C Mn.11.1. HacToswero
[oroBopa, TpeTbM Nnuam) KoHbugeHUnanbHy NHGopMaLno OpPYyrol CTOPOHbI, K KOTOPOI
OHa nony4ymna OOCTyN Mpw 3akfldeHun HacToswero [loroBopa M B XO4e WCMOAHEHNS
ob6g3aTenbCcTB, Bo3HMKawWmx u3 [loroBopa. HacTosuwee o06493aTenbCTBO MCMONHAETCS
CTOpOHaMN B Npefenax cpoka AencTBus HacTtoswero [JJoroBopa n B TeyeHne 3 (Tpex) net
nocne npekpalleHns genctensa [JoroBopa, ecnu He 6yaeT OroBOpeHoO NHOe.

11.3. HacToqwmin [oroBop HanaraeT 06493aHHOCTM MO HepasrnaweHunio nHbopmauum Ha
Kaxgayto n3 CTOpPOH, POBHO Ha BCeX nuL, aBnsowmxcs nepcoHanom CTOPOH, B TOM Ynicie u
nocne npekpaweHns C HAMN NMPaBOOTHOLLIEHNA NGO pPacTOPXEHNS TPYyAOBOro Aorosopa u
APYTrX AL, NMEeoLWIX JOCTYN K Takon nHdopmauun. PackpbiTne nHdopmaumnm, npusHaHHoM
CTtopoHamMn KoHdUaeHUnanbHOW, SBNFIOTCA HapyleHnem HacTodwero [loroBopa 1 MoxeT
noBneyb 3a CO60N OQHOCTOPOHHEE pacTopxeHne [loroBopa, HE3aBUCUMO OT TOro, BbI3BaHO
NN 3TO YMbILWAEHHbIMY, HEOCTOPOXHLIMWA WA CaMOHaAEeSHHbIMY OEACTBUSMU OOHON N3
CTopoH. HacToswumin nyHKT He pacnpoCTpaHaeTCs Ha clydau, Kkorga KoHpuaeHumanbHas
nHpopmaums 6bina packpbiTa onnoHeHTaMn KnneHTa, n CTaHOBUTCH LUMPOKO N3BECTHOW B
otcyTcTBME BUHbI CTOpPOH. HacToawmii nyHKT TakXe He pacnpocTpaHdeTcd Ha crydau
BO36yxaeHns CTopoHo gena B cyae NpoTuMB M0G0 TpeTbell CTOPOHbI, KOrga pasrnalleHne
KoHbugeHumanbHom nHdopmMauny Npon3oLLIo B MHTepecax paspeLleHns gena B cyge.

12. Cpok pencTBuUS, NOPSIAOK USMEHEHUS U PacTOP)XEHUS Aorosopa
12.1. [loroBop BCTynaeT B CUTy C MOMEHTa NpuHATUS ycnoBuin [loroBopa nytem ero AkuenTta v
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pencTeByeT 0O MoMeHTa oT3biBa [JoroBopa KomnaHumen. OTo3BaTb WAN N3MEHUTb YCOBUSA
HacTosuero [loroBopa KomnaHus Bripaee B ilo60e BpeMsl Mo CBoeMy YCMOoTpeHuto. B cnyyae
nameHeHna KomnaHumen ycnosumin Hactoguwero [loroBopa, n3amMeHeHUs BCTyNaloT B CUy C
MOMEHTa pa3MeLLeHNs N3MeHeHHbIX ycnoBun B cetn VIHTepHeT Ha [MnaTtdopme kense.app.
€CNN VIHOI CPOK He yka3aH KomnaHwen npun Takom pasmeLLeHnn.

12.2. Hactoawwuii [JoroBop MOXeT O6biTb PacTOPrHyT Mo cornacoBaHuio CTOPOH nyTem
oTnpaBky oduumanbHoro yeepomneHns. CTOPOHbI OBA3YIOTCA MNpU 3TOM MPUHSATb BCe
Heobxoaumble Mepbl MO UCMOMHEeHNIO 06493aTenbCcTB, BO3HUKWMNX 13 [JoroBopa, BKO4as
OCYLUECTBEHNE OKOHYaTENbHbIX B3aNMOpPaCc4eTOB.

12.3. Hactoawwuii [JoroBop MOXeT OblTb PaCTOPrHyT B OAHOCTOPOHHEM BHecyoe6HOM
nopsake noéoin n3 CTopoH Npu ycnosun npepynpexaeHns apyrot CtopoHbl 3a 30 (TpuauaTtb)
KaneHgapHbiX OHEN 0O JaTbl pacTopxeHus. Bce okasaHHble ycnyrn K gaTe pacTOpXeHus
LOJSKHbI 6bITb onnaveHbl KnueHtom.

12.4. Tlo nncbmeHHoMy 3asiBneHunto Knnenta KomnaHus o6si3aHa 6e3 pacTopxeHus [loroBopa
npuocTaHoBUTb okazaHue Ycnyr KnueHty. Mpn atom ¢ KnneHta B3nMaeTcd nnata 3a BeCb
nepuoa, ykasaHHblil B 3asBNEHNN, B COOTBETCTBIMN C YCTAHOBMEHHbIM TapudHbIM NakeToM.
12.5. B cnydyasax HapyweHusa KnneHtom ycnosuin HacTtoguwero [lorosopa, KomnaHus Bripase
He3amennnTenbHO pacToprHyTb [oroBop 6e3 Kakumx- Nuéo BosmelleHnin KnmeHTty y6bITKOB,
Hepomnony4YeHHoW NpubbLINN, HeycToek 1 neHn. OCTaToK AeHEXHbIX CPEACTB, HAXOASLMNXCS Ha
JlnueBom cuete KnuneHTta, gBndetcd wWTpadHOW 3a4eTHOW HeyCcTonkon. PacTtopxeHue
[oroBopa No ykasaHHbIM NpuynHamMm npounssoguTca KomnaHmen B OQHOCTOPOHHEM Mopsake
6e3 npegBapuTensHoro ysegomneHns KnueHra.

126. B cnyvae, ecnnm npuocTaHoBMeHne okazaHua Ycnyr KomnaHmen cBa3aHO C
HeucrnonHeHnem KnueHTom pekomeHpgaumin Mo 6e30MacHOCTM, KOTOpOe  MOBMEKNO
HeraTnBHble MOCNeNCTBUSA HenpeaBMAeHHOro xapaktepa, To KomnaHug 6e3 yuiepba cBoum
nHTepecam, BrpaBe [OCPOYHO pPaCTOPrHyTb Hactodwwmi [oroBop M He3zameonuTenbHO
6noKnpoBaTb OOCTYN K cepBepy 6e3 NnpeaBapuTenbHOro yeegomnenuns KnnenTa.

12.7. KomnaHua wvmeeT npaBO Ha OOHOCTOPOHHEee BHECEHWe W3MEHeHU B YC/I0BUS
HacTodwero [loroBopa.

12.8. HacTtoawwuin [JoroBop cunmtaeTcs UCMNOMHEHHbIM TOSMbKO MOCSIe MOJSIHOMO UCMONTHEHNS
CTtopoHamn cBoux 0693aTenbCTB MO HacToswemy [doroBopy u/unm npoBefeHns nonHoro
B3avIMoOpacueTa, B Cliydyae pacTopXeHund HacTtogulero [loroesopa.

13. PaspeweHne KOHPJIMKTHbIX CUTYaLLMM U CNOPOB

13.1.Bce cnopbl n pasHornacmg no [loroBopy, W BbiTekawowwe Wn3 Hero, nognexar
yperynmpoBaHuio nyTem neperoBopos.

13.2. CTOpPOHbI yCTaHOBUNM 06a3aTenbHOe CcobMiogeHne MNPeTEeH3NOHHOro nopsanka
yperynmpoBaHng cnopoB U pasHornacuin. Cpok oTBeTa Ha npeTeHsunio 20 (oBaguaThb)
KaneHgapHbIX AHeW C MOMeHTa ee NMOCTYMNNEeHNs B MMCbMEHHON dopmMe UAn B 3M1EKTPOHHOM
BUOE, 3aBEPEHHON SNEKTPOHHO-LNPPOBON MOAMNCHIO.

13.3. B cnyyae He [OCTMXEHWS COrfalleHnsa nyTem neperoBopoB, CNOpbl NoanexaTt
pacCMOTPEHNIO 1 paspelleHnto B Cneunann3npoBaHHbIM MeXPanoHHbIM SKOHOMNYECKM
cynom r. AnmaTbl B Nopsiake, onpefeneHHoM 4encTBYIOLWMM 3akoHogaTenbCTBoOM Pecny6ninku
KazaxcTtaH.

14. NMpoume ycnosusa

14.1. KnneHT 0653yeTca nHpopmmpoBaTb KomnaHumio B TeueHune 10 (necsatn) kaneHgapHbIX AHen
06 N3MEHEHNN CBONX PEKBU3NTOB, @ TakXe O NIIOBbIX peLleHNsX, KaCatoLMXCs NX NUKBULaLmn,
peopraHmsaumm Kak topugmnyeckoro nuua. B cnyyae HeucrnofHeHWd  yKa3aHHOro
obs3aTenbcTBa KomnaHmg He HeceT OTBETCTBEHHOCTM 3a Bbl3BaHHbIE TakKUM HENCMNONHEHNEM
nocnencTBus.

14.2. B cnyyae nameHeHuss TapudHoro naketa NM60 OQHOMO U3 €ro YCroBWUIM, TO AaHHbIN
N3MeHeHHbI TapudHbIA NakeT BCTynaeT B CY C NepBOro Yncna crnegylowero mecsua ¢ gathbl
ony6nnKoBaHNs yKasaHHbIX n3MeHeHun Ha Mnatdopme kense.app. KomnaHug nmeet npaso
Ha OOHOCTOpPOHHEEe BHECEHWE W3MEHEHNIA B YCMNoBWG HacTogduwero [oroBopa nyTem
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nyénukauun NMnatdopme kense.app.

14.3. TMpunHuUMaga ycnoBug Hactogduwero [oroBopa, KnneHT gaeT cornacue Ha nosyyeHune
OOMNONHUTENbHOWM  MHbOPMaUMN 1N NMHGOPMALMNOHHbBIX PacCbiIOK MO yKa3aHHOMY Mpu
perncTpaunm agpecy n tenedoHy.

14.4. Hactoawwih [JoroBop aencTteyeT Ha Bcel Tepputopun Pecnybnnkn KaszaxcTaH n MHOro
rocynapctBa KnueHta (ecnun KnueHT sBngeTcs rpaxpaHWHOM WAW OpraHu3aunein apyroro
rocygapcTsa).

14.5. Hactogwmn [loroBop BCTynaeT B CUly C MOMEHTa ero akuenTta KnneHTom n gencreyeTt
6eCCpOYHO.

14.6. Hactoawwuin loroBop ony6nukoBaH Ha Nnatdopme kense.app.

TOO «kense.app» BaHkoBCKMe pekBn3nTbI

BIH: 230740039186 KHIM: 851

Appec: AISE2F5 (050059), r. Anmatbl WK (IBAN): KZ08722S000026854633
npocnekT Anb-dapabu, a. 101, opuc 3 B AO "KASPI BANK"

"eHepanbHbIn gnupeKTop: BUK (SWIFT). CASPKZKA

MyHchbizbaes [JapbiH CyHraToBUY



